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Summary of Medicare Telemedicine Services 

TYPE OF 
SERVICE 

WHAT IS THE SERVICE? HCPCS/CPT CODE Patient Relationship with Provider 

MEDICARE 
TELEHEALTH 
VISITS 

A visit with a provider that uses 
telecommunication systems between a 
provider and a patient. 

Common telehealth services include: 
 99201-99215 (Office or other OP) 
 G0425-G0427 (Telehealth consultations, emergency 

department or initial inpatient) 
 G0406-G0408 (Follow-up inpatient telehealth 

consultations furnished to beneficiaries in hospitals or 
SNF’s) 

For a complete list: 
https://www.cms.gov/Medicare/Medicare-
General:Information/Telehealth/Telehealth-Codes 

For new* or established patients. 
 

*To the extent the 1135 waiver 
requires an established relationship, 

HHS will not conduct audits to ensure 
that such a prior relationship existed 

for claims submitted during this public 
health emergency. 

VIRTUAL 
CHECK-IN 

A brief (5-10 minutes) check in with 
your practitioner via telephone or 
other telecommunications device to 
decide whether an office visit or other 
service is needed.  A remote evaluation 
of recorded video and/or images 
submitted by an established patient. 

 HCPCS code G2012 

 HCPCS code G2010 
For established patients. 

E-VISITS 
A communication between a patient 
and their provider through an online 
patient portal. 

 99421 
 99422 
 99423 
 G2061 
 G2062 
 G2063 

For established patients. 
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Summary of Medicare Reimbursement for Telemedicine Services (GA) 
For a complete list of telehealth codes - https://www.cms.gov/Medicare/Medicare-General:Information/Telehealth/Telehealth-Codes 

TYPE OF SERVICE CPT Code Reimbursement Locality 01 Reimbursement Locality 99 
MEDICARE 
TELEHEALTH VISITS 

A visit with a provider that uses 
telecommunication systems between 
a provider and a patient. 

(Office or other OP Visit) 
New Pt 99201 - $46.49 
New PT 99202 -$77.14 
New Pt 99203: -$109.23 
New PT 99204 -$166.42  
New Pt 99205 – $210.91 
Est PT 99211 - $23.42 
Est PT 99212 - $46.13 
Est Pt 99213 - $76.06 
Est Pt 99214 -$110.31 
Est Pt 99215 - $148.16 
 
(Telehealth consultations, ER or 
initial inpt) 
G0425 - $104.25 
Go426 – 138.12 
G0427 - $204.84 
 
(Follow-up inpt telehealth consults 
for Pts in hospitals or SNF’s) 
G0406 – $39.66 
G0407- $73.21 
G0408 - $05.31  

(Office or other OP Visit) 
New Pt 99201 - $43.49 
New PT 99202 - $72.71 
New Pt 99203 - $103.37 
New PT 99204 - $159.08 
New Pt 99205 -$201.40  
Est PT 99211 - $21.61 
Est PT 99212 - $43.17 
Est Pt 99213 - $71.87 
Est Pt 99214 - $104.58 
Est Pt 99215 - $140.86 
 
(Telehealth consultations, ER or 
initial inpt) 
G0425 – $98.64 
Go426 - $133.91 
G0427 - $198.60 
 
(Follow-up inpt telehealth consults 
for Pts in hospitals or SNF’s) 
G0406 - $38.52 
G0407 - $70.99 
G0408  - $102.09 

VIRTUAL CHECK-IN A brief (5-10 minutes) check in with 
your practitioner via telephone or 
other telecom device to decide 
whether an OV or other service is 
needed.  A remote evaluation of 
recorded video and/or images 
submitted by an est pt. 

HCPCS - G2010 - $12.26 

HCPCS code G2012 -$14.78   -  

 

HCPCS - G2010 - $11.67 

HCPCS code G2012 -$14.23  

 

 E-VISITS A communication between a patient 
and their provider through an online 
patient portal. 

E&M – 5-10 minutes -99421 -$15.50 
E&M 11-20 minutes --99422 -$31.01  
E&M -21 or more -99423 -$50.12  
CPT -G2061 –$ 12.26 
CPT -G2062 - $21.64 
CPT -G2063 - $33.90 

E&M 5-10 minutes-99421– $14.87 
E&M 11-20 minutes -99422 - $29.78 
E&M -21 or more -99423 $48.09 
CPT -G2061 –$11.95 
CPT -G2062 - $21.08 
CPT -G2063 - $33.03 

 


